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Your institution reported values for the benchmarks below that are above the 75th percentile or below 
the 25th percentile. Click the blue text for details.

Strengths
1. % of Students that Received a Passing Grade of those that Completed English Comp II 

Your Rank - 98  th   Percentile   
2. % of Students that Received a Passing Grade in Reading Developmental/Remedial Courses of 

those that Completed the Course 
Your Rank - 94  th   Percentile   

3. % of Students that Received a Passing Grade in Writing Developmental/Remedial Courses of 
those that Completed the Course 
Your Rank - 90  th   Percentile   

4. % of Students that Received a Passing Grade from those that Completed Credit Courses 
Your Rank - 88  th   Percentile   

5. Ruffalo Noel Levitz: Satisfaction with Registration Effectiveness 
Your Rank - 88  th   Percentile   

6. % of Students that Received a Passing Grade of those that Completed English Comp I 
Your Rank - 86  th   Percentile   

7. Ruffalo Noel Levitz: Satisfaction with Responsiveness to Diverse Populations 
Your Rank - 85  th   Percentile   

8. Ruffalo Noel Levitz: Satisfaction with Admissions and Financial Aid 
Your Rank - 84  th   Percentile   

9. Ruffalo Noel Levitz: Satisfaction with Service Excellence 
Your Rank - 83  rd   Percentile   

10.% of Students that Received a Passing Grade in College-Level Courses of those that Completed 
the Course 
Your Rank - 82  nd   Percentile   

11.% of Students that Received a Passing Grade of those that Completed Speech 
Your Rank - 82  nd   Percentile   

12.Ruffalo Noel Levitz: Satisfaction with Academic Services 
Your Rank - 80  th   Percentile   

13.Ruffalo Noel Levitz: Satisfaction with Concern for the Individual 



Your Rank - 79  th   Percentile   
14.Ruffalo Noel Levitz: Satisfaction with Safety and Security 

Your Rank - 79  th   Percentile   
15.% of Students Receiving a Passing Grade from those Completing Distance Learning Classes 

Your Rank - 78  th   Percentile   
16.% of Public Meeting Attendees (duplicated) from the Service Area Population 

Your Rank - 78  th   Percentile   

Opportunities for Improvement
1. % of Distance Learning Credit Hours of Total Credit Hours 

Your Rank - 12  th   Percentile   
2. Ratio of Minority Student taking Credit Class of the Minority Population of the Service Area 

Your Rank - 21  st   Percentile   
3. % of Full-Time, First-Time Students that Completed AND Transferred in Six Years 

Your Rank - 21  st   Percentile   
4. CCSSE Academic Challenge Benchmark Mean 

Your Rank - 22  nd   Percentile   
5. Ratio of Minority Employees of the Minority Population of the Service Area 

Your Rank - 23  rd   Percentile   


