FAQ'S FOR 2021 CHC WELLBEING HEALTH SCREENING

1. 1am confused on the waiver process, please explain.

The waiver under CHC is the RAS (Reasonable Alternative Standard) and not the
Physician form. (The Physician form are for those members who want to go to their
own physicians to get their blood drawn.) Yes, it is an option. They would need to
contact our member services department at 866-373-4242 to request a RAS

form. However, since this is a baseline year, there is no need to get an RAS after they
get a blood draw since they don’t have a goal they have to achieve. It is participation
only this year. The RAS would only be useful for those members who cannot get their
blood drawn for some medical reason.

2. When registering, it suggests that immunocompromised people don’t screen.
Ultimately it is your choice. If you are immunocompromised you may want to take the
route of an RAS form. The Reasonable Alternative Standard is for those members that
have a medical reason for not being able to screen.

3. lwant to go to my doctor’s office for the blood draw, can | do that?

If you want your tests run through a physician office, contact member services
department at 866-373-4242 to request a RAS form.





