
CONNIE SKERSTON MEMORIAL AWARD FOR 

SUPPORT STAFF DISTINGUISHED SERVICE     

2020 Nomination Form 

Nominee’s Name: 

Nominee’s Department/Job title: 

Nominator: 

NOMINATION CRITERION: An IVCC employee may nominate only one support staff 

person for the award. In the boxes below, use the criteria to supply statements that provide 

specific examples that are distinctive to the nominee and that are in direct correlation to the 

nominee’s work performance, interpersonal characteristics, and his/her overall commitment to 

IVCC.  All support staff employees who were employed by IVCC during the preceding 

calendar year will be eligible to receive the award.  Once an individual has won the award, he/

she will not be eligible for nomination for three years.  

WORK PERFORMANCE:  

Criteria examples may include (but are not limited to) quality/pride of work, team participation, 

positive movement toward goals, and/or initiative.  

Service excellence demonstrated during daily work hours 

Projection of teamwork, attitude and participation 

INTERPERSONAL CHARACTERISTICS:  

Criteria examples may include (but are not limited to) pleasant personality, positive attitude 

toward work and co-workers, overall good character, dependability, and/or cooperative 

disposition.  

Contribution to raising staff morale 
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LOYALTY, RESPECT AND COMMITMENT TO IVCC: 

 Criteria examples may include (but are not limited to) loyalty to the college and/or the 

community, respect for the college and its people, commitment to the college mission statement, 

and/or being an ambassador for the college in their personal activities.  

Notable contributions to the nominee’s department, IVCC and/or the community 

Notable awards/recognition on or off-campus (Spirit awards, Certificate of Leadership 

completion, degree completion, etc.) 

OTHER:  

Criteria examples may include any additional information that would support the nomination. 

Commitment toward excellence 

Contribution to raising staff morale


	Nominee: Crystal Credi
	Department: Student Services  Administrative Assistant
	Nominator: Jerry Corcoran
	Service excellence: Crystal shows up every day with a smile on her face and a commitment to service excellence in her heart. She enjoys being around people and no matter what anyone may ask her to look into she's always happy to oblige. How fitting it is to have Crystal be the first point of contact in a division that includes the word "services" in its name, as in Student Services. 
	Projection of teamwork: First and foremost, Crystal is a team player who oftentimes arrives early for work so that she can begin asap helping people change their lives. Whenever I visit with Crystal, I walk away knowing that she's got things covered and she'll be the first to praise others for their contributions in solving problems. 
	Notable Contributions: If I had to pick one department that most often has employees being recognized as recipients of the Spirit Award, I would wager on it being Student Services and chances are high that it's often Crystal in the background as the link that keeps everyone working together to move the college forward.
	Notable Awards/Recognition: After receiving her bachelor's degree from ISU she is now working on earning a master's degree. With her grit, determination and degree in hand, there's no doubt that she is well positioned to eventually move into a key leadership position. She's great at everything she touches now but she has even more to bring to the table. The bottom line is we're lucky to think of her as both colleague and friend. 
	Other: 
	Submit: 
	Commitment towards Excellence: Crystal plays an important role in the planning of all major events overseen by her division.  Commencement is one of my favorite events of the year and thanks to Crystal and her team, it just seems to keep getting better. 
	Contribution to raising morale: Crystal likes to celebrate the accomplishments of her colleagues and the college as a whole. She is becoming quite the expert in producing podcasts that showcase what the college has to offer. She likes to pull her many friends who are experts in their fields into these podcast conversations which is uplifting for the contributor and a point of pride for everyone at the college.  


