CONNIE SKERSTON MEMORIAL AWARD FOR
SUPPORT STAFF DISTINGUISHED SERVICE

2020 Nomination Form

Nominee’s Name: CrystalCredi

Nominee’s Department/Job title: StydentServices
AdministrativeAssistant

Nominator: JerryCorcoran

NOMINATION CRITERION: An IVCC employee may nominate only one support staff
person for the award. In the boxes below, use the criteria to supply statements that provide
specific examples that are distinctive to the nominee and that are in direct correlation to the
nominee’s work performance, interpersonal characteristics, and his/her overall commitment to
IVCC. All support staff employees who were employed by IVCC during the preceding
calendar year will be eligible to receive the award. Once an individual has won the award, he/
she will not be eligible for nomination for three years.

WORK PERFORMANCE:
Criteria examples may include (but are not limited to) quality/pride of work, team participation,
positive movement toward goals, and/or initiative.

Service excellence demonstrated during daily work hours

Crystalshowsup everydaywith a smileon herfaceanda commitmento serviceexcellencen her
heart.Sheenjoysbeingaroundpeopleandno matterwhatanyonemayaskherto look into she's
alwayshappyto oblige.How fitting it is to haveCrystalbethefirst point of contactin adivision
thatincludestheword "services'in its name asin StudentServices.

Projection of teamwork, attitude and participation

First and foremost, Crystal is a team player who oftentimes arrives early for work so that she can
begin asap helping people change their lives. Whenever I visit with Crystal, I walk away knowing
that she's got things covered and she'll be the first to praise others for their contributions in solving
problems.

INTERPERSONAL CHARACTERISTICS:

Criteria examples may include (but are not limited to) pleasant personality, positive attitude
toward work and co-workers, overall good character, dependability, and/or cooperative
disposition.



Commitment toward excellence

Crystalplaysanimportantrole in the planningof all majoreventsoverseerby herdivision.
Commencemens oneof my favorite eventsof theyearandthanksto Crystalandherteam,it just
seemdo keepgettingbetter.

Contribution to raising staff morale

Crystallikesto celebratehe accomplishmentsf hercolleague@ndthe collegeasawhole.Sheis
becomingquitethe expertin producingpodcastshatshowcaseavhatthe collegehasto offer. She
likes to pull hermanyfriendswho areexpertsn their fields into thesepodcastonversationsvhich
is uplifting for the contributoranda pointof pridefor everyoneatthe college.

LOYALTY, RESPECT AND COMMITMENT TO IVCC:

Criteria examples may include (but are not limited to) loyalty to the college and/or the
community, respect for the college and its people, commitment to the college mission statement,
and/or being an ambassador for the college in their personal activities.

Notable contributions to the nominee’s department, IVCC and/or the community

If I hadto pick onedepartmenthatmostoftenhasemployeedeingrecognizedsrecipientsof the
Spirit Award, | would wageron it beingStudentServicesandchancesrehigh thatit's often
Crystalin thebackgroundasthelink thatkeepseveryoneworking togetherto movethecollege
forward.

Notable awards/recognition on or off-campus (Spirit awards, Certificate of Leadership
completion, degree completion, etc.)

After receivingherbachelor'siegredrom ISU sheis nowworking on earninga master'slegree.
With hergrit, determinatioranddegrean hand,there'sno doubtthatsheis well positionedo
eventuallymoveinto akey leadershigposition.She'syreatat everythingshetouchesow but she
hasevenmoreto bring to thetable. The bottomline is we'relucky to think of herasbothcolleague

andfriend.

OTHER:
Criteria examples may include any additional information that would support the nomination.

Submit
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	Commitment towards Excellence: Crystal plays an important role in the planning of all major events overseen by her division.  Commencement is one of my favorite events of the year and thanks to Crystal and her team, it just seems to keep getting better. 
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