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Getting Started with the Ally Accessibility Tool 

What is Ally? 
Ally is a new tool available in Blackboard to help instructors ensure that their course materials are 

accessible and allow students to quickly access alternative file formats for instructional content.  Ally 

will become available in all courses for the Spring 2022 semester and is available now to a pilot group 

of IVCC faculty and by request.  Once Ally in enabled in your Blackboard course a color-coded indicator 

will appear at the right of each content item or file to indicate how accessible your content is.   

  

Correcting Common Accessibility Issues  

Clicking on the color-coded Ally icon will provide additional and instructions on how to correct an 

accessibility issue.  Many accessibility issues can be corrected within a minute or two, but some may 

require more effort.  Scanned image files that were created by scanners that treat text as images 

should be recreated or possibly rescanned.  The copiers in CETLA, the Academic Resource Center, 

and the Copy center are all OCR scanners that recognize text. 

Content Accessibility Scores 

Clicking on the color-coded icon for each content object will reveal the score for that item and 

provide a summary of issues along with instruction on how to correct them.  A red hazard indicator 

will appear for any instances of media that might trigger a seizure along with an option to remove 

the item. 

Course Accessibility Scores 

Each Blackboard course is given an overall score for accessibility. Once you have enabled Ally for 

your Blackboard course, you may view the overall score from the Accessibility Report link in the 

Course Tools listing of the Control Panel.  The report will provide an overall score and summary of 

any issues in the course.  Once you have access to the Ally tool this overall summary can be used to 

identify any issues that may be corrected quickly. 

 

Getting Started with Accessibility 

If you would like to have Ally made available in any of your course Blackboards, contact the CETLA 

staff to make the request and consider registering for our Reach Everyone, Teach Everyone course 

that begin on October 14th. The full schedule of workshops and the registration form may be found 

at https://www.ivcc.edu/cetla/cetla-event-registration.php 
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