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Campus Environments
•	 Student Housing
•	 Academics
•	 Student Life and Dining
•	 Athletics and Recreation
•	 Libraries
•	 Science and Research

National Practice
•	 Chicago
•	 San Francisco
•	 Boston
•	 Seattle

Diverse Practice
•	 200+ Design Professionals
•	 Architecture
•	 Planning and Urban Design
•	 Interior Design

ABOUT SCB



DEFINITION 
OF STUDENT 
ENGAGEMENT
What do we mean by Student Engagement?

•	 Student engagement can be as simple as talking 
to students, open conversations give them a real 
voice in shaping the campus they live and learn in.

Why is it important?

•	 By involving students in dialogue, they gain a 
meaningful stake in campus developments, 
creating a sense of ownership and shared 
responsibility for the future.

How can it help capital planning be successful?

•	 Leads to better-informed decisions

•	 Builds community support 

•	 Enhances project relevance and usability

•	 Promotes equity and inclusion 

•	 Fosters long-term connection and trust



ENGAGEMENT 
TOOL KIT



ONLINE 
SURVEYS

Wheaton College
Campus Library

Location: 

Wheaton, IL

Size: 

78,000 SF

Budget:

$50M

Student Survey 1  Sent 2/27/24

  50WHEATON COLLEGE  |  LIBRARY &  LEARNING COMMONS  |  PROGRAM PACKAGE 

On average, how often do you currently use the library?

51/51 Responded

Student Survey 1  Sent 2/27/24

48WHEATON COLLEGE  |  LIBRARY &  LEARNING COMMONS  |  PROGRAM PACKAGE 

1. Rank the 5 words that reflect how you would like the re-imagined Wheaton College 

Library to feel. Feel free to add your own word(s).

2.  On average, how often do you currently use the library?

3. Do you study in the library? If yes, tell us why. If no, tell us why not.

4. What do you primarily use the library for?

5. Describe the way you study day to day. What types of spaces do you currently use?

6. Describe how you envision your work changing in the future, and how that might impact 

your space needs.

7. Imagine a future ideal academic library space. How would you rank these space 

typologies in terms of relevancy to your work within the library?

8. Imagine a future ideal academic library space. How would rank the following academic 

library typologies in terms of relevance to library?

9. What departments would be helpful to find within the library?

10.  Given the choice, what spaces would be ideal to have within the library?

11. What else would you like to see within or be part of the future library?
51 STUDENT 

RESPONSES

Student Survey 2  Sent 3/22/24

66WHEATON COLLEGE  |  LIBRARY &  LEARNING COMMONS  |  PROGRAM PACKAGE 

1. Rank the 5 words that reflect how you would like the re-imagined Wheaton College Library to 

feel. Feel free to add your own word(s).

2.  On average, how often do you currently use the library?

3. Do you study in the library? If yes, tell us why. If no, tell us why not.

4. What do you primarily use the library for?

5. Describe the way you study day to day. What types of spaces do you currently use?

6. Describe how you envision your work changing in the future, and how that might impact your 

space needs.

7. Imagine a future ideal academic library space. How would you rank these space typologies in 

terms of relevancy to your work within the library?

8. Imagine a future ideal academic library space. How would rank the following academic library 

typologies in terms of relevance to library?

9. What departments would be helpful to find within the library?

10.  Given the choice, what spaces would be ideal to have within the library?

11. What else would you like to see within or be part of the future library?

12. Imagine a future ideal academic library space. How would you rank these space typologies in 

terms of relevancy to your work within the library?   

13. Imagine a future ideal academic library space. How would you numerically rank the following 

academic library typologies in terms of relevance to library? 

14. List other options for the question above not listed: 

15. What departments would be helpful to find within the library? Examples would be Learning & 

Accesibility Services, Tutoring, Testing Spaces, Interview Spaces. 

16. Given the choice, what spaces would be ideal to have within the library? 

17. What else would you like to see within or be part of the future library?

18. What is the ideal level of acoustic volume when using the library?

349 STUDENT 
RESPONSES

Student Survey 2  Sent 3/22/24

  68WHEATON COLLEGE  |  LIBRARY &  LEARNING COMMONS  |  PROGRAM PACKAGE 

If you are a student note your current year.

349/349 Answered

Student Survey 2  Sent 3/22/24

  68WHEATON COLLEGE  |  LIBRARY &  LEARNING COMMONS  |  PROGRAM PACKAGE 

If you are a student note your current year.

349/349 Answered



WORKSHOPS

Penn State University 
Waring Commons

Location: 

State College, PA

Size: 

70,000 SF - 82,000 SF

3-4 stories

Budget:

$50-75M



GAMES 

University of California, Santa Cruz
West Campus Planning

Location: 

Santa Cruz, CA

Size: 

2,275 beds

Budget:

$275M



TOWN HALL

Columbia College 
Student Center Programming

Location: 

Chicago, IL

Size: 

100,000 SF - 125,000 SF

Budget:

$43M



LESSONS 
LEARNED

Setting Expectations

•	 Be clear about the role of student feedback

•	 Acknowledge that students may ask for more 
than is realistic or appropriate

•	 Establish realistic time lines

•	 Define engagement opportunities early

Communications

•	 Keep it two-way and ongoing

•	 Use multiple platforms

•	 Be transparent and responsive

Post Occupancy

•	 Close the loop with students

•	 Collect feedback after move-in

•	 Celebrate shared wins



TRENDS AND 
OBSERVATIONS



HEARD ON 
CAMPUS

•	 Spaces that feel "rustic" 

•	 Gravitation towards warmer tones  

•	 Spaces that have a high level of layering or 
"charm" 

•	 Corporate or institutional vibes? No Thanks 

•	 Lighting matters - A LOT!

•	 Give us charm and personality

•	 Bring on the color 



•	 Born between 2010-2025

•	 Digitally immersed

•	 Understanding of how interconnected 
the world is

•	 Curious 

•	 Independent entrepreneurial spirit

•	 Empathetic and have a strong desire 
for change 

•	 Visual learners

•	 Unique family dynamics

•	 Difficulty with in-person relationships

•	 Mental health challenges and 
champions

•	 More likely to be impacted by an ACE

•	 Increasing income inequality

GENERATION 
ALPHA



ALPHA'S IMPACT 
ON DESIGN

•	 Connection to nature 

•	 Sustainability 

•	 Spaces that promote wellbeing

•	 Inclusive process and design

•	 Equity and access

•	 Safety – trauma informed design

•	 Behavioral impact - interaction and connection 

•	 Support neurodiverse learners

•	 Affordability



Thank 
You


