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Short Video – The WELL Health & Safety Seal























































WELL 
Health-Safety Rating 
for Facility Operations 
and Management

An evidence-based, third-party verified rating for 

all new and existing building and facility types 

focusing on operational policies, maintenance 

protocols, occupant engagement and emergency 

plans to address acute health threats, including 

COVID-19 and beyond.

W E L L C E R T I F I E D . C O M
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A rating to meet 
the moment

The WELL Health-Safety Rating for Facility 

Operations and Management helps 

buildings and organizations address the 

health, safety and well-being of their most 

valuable asset – their people.
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VALIDATED BY COMPREHENSIVE REVIEW

Third-party verified to help ensure that 

proper evidence-based protocols have 

been adopted.

SUPPORTED BY ROBUST TECHNOLOGY

Data visualization and project management 

tools can help support human and social 

capital performance and reporting. 

ROOTED IN THE WELL BUILDING STANDARD (WELL)

WELL applies the science. Developed over 10 

years and backed by the latest scientific 

research, WELL outlines key building-level and 

organizational strategies across 10 categories.

POWERED BY RESEARCH & EXPERTS

Strategies informed by over 20,000 

researchers and practitioners, including 

600 experts from the IWBI Task Force on 

COVID-19.

Shaped by experts and evidence
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P o l i c i e s  a n d  p r o t o c o l s  
d e s i g n e d  t o :

How does it work?

Keep spaces clean 
and sanitized

Provide essential 
health benefits

and services

Communicate 
health and safety 

efforts

Prepare for an 
emergency

Assess air and 
water quality

Copyright© 2022 by International WELL Building Institute PBC. All Rights Reserved. 



• Support 

Handwashing

• Reduce Surface 

Contact

• Improve Cleaning 

Practices

• Select Preferred 

Cleaning Products

• Reduce 

Respiratory Particle 

Exposure

• Develop 

Emergency 

Preparedness Plan

• Create Business 

Continuity Plan

• Plan for Healthy 

Re-Entry

• Provide 

Emergency 

Resources

• Bolster Emergency 

Resilience

• Establish Health 

Entry Requirements

• Provide Sick Leave

• Provide Health 

Benefits

• Support Mental 

Health Recovery

• Promote Flu 

Vaccines

• Promote a Smoke-

Free Environment

• Assess Ventilation

• Assess and 

Maintain Air 

Treatment Systems

• Develop 

Legionella 

Management Plan

• Monitor Air and 

Water Quality

• Manage Mold and 

Moisture

• Promote Health 

and Wellness

• Share Food 

Inspection 

Information

CLEANING AND 

SANITIZATION 

PROCEDURES

EMERGENCY 

PREPAREDNESS 

PROGRAMS

HEALTH 

SERVICE 

RESOURCES

AIR AND WATER 

QUALITY MANAGEMENT

STAKEHOLDER 

ENGAGEMENT AND 

COMMUNICATION

Dive into the details
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Lead with 
transparency

The WELL Health-Safety seal is a 

visible indication that a building’s 

health and safety efforts are 

backed by science and 

validated by a third party. 

Copyright© 2022 by International WELL Building Institute PBC. All Rights Reserved. 



Leverage our proprietary, cloud-based platform to 

track progress and manage cross-team 

collaboration. 
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Your health and safety journey

Achieve

Earn the WELL Health-
Safety Rating and 
promote your 
achievement with 
the WELL Health-
Safety seal.Customize Your 

Approach

Select the 
features that 
align with your 
organizational 
goals.

Review

Upload documentation 
for third-party review to 
confirm that you’ve 
successfully met the 

feature requirements.

Renew

Maintain your 
commitment to health 
and safety through our 
annual renewal 
process.  

Enroll

Enroll in the WELL 

Health-Safety 

Rating.
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Thank you
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