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Desired Improvements at Black Hawk College

* Simplify Bursar Office third-party vendor relationships

e Streamline in-house credit card processing even further

* Enable parent access for payments

* Improve student experience regarding real time balances and ebill statements
* Refresh payment plan process for efficiency and improved transparency

* Modernize communications regarding student accounts

* Utilize administrative tools & standardized reports for our needs

* Improve internal cashiering process

* Enhance eCommerce for non-student payments

Overall Goal:
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THE PROPOSED SOLUTION

Transact Integrated Payments Suite
ePayment Dynamic Bill

| ‘ ‘ SAC I CD * Robust, ADA compliant, mobile ready, and an overall better experience

* Credit Card Processing via Transact Campus

* 2-day Settlement and Daily Fund Deposits to the School’s Bank Account.

eMarket :aymen.t * ACH Processing with NACHA Validation
rocessing

* Transact International Payments — fully integrated

* Payment Plans

* Real-time Integration with Banner

* Parent/Third Party Authentication
1098 Forms
*  Mobile-first and ADA Compliant Design

* Single Sign-On

*  Full Administrative Functionality and Reporting

* Transact managed Hosting, Security, Updates, and a dedicated Client
Manager for Ongoing Support

*  Marketing Support to Drive Awareness & Adoption

* Room to grow into Campus Carding and Mobile Credential
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Key Value Propositions

Enhanced Mobile Payment Experience
Recurring Payments for Payment Plans
Robust Reporting & Useful Metrics

Expanded Tuition Payment Options including including 529
plans, International Payments, and e-wallets

Reduced PCl Exposure
Improved eCommerce Functionality

Efficient Cashiering Processes accelerating payment posting
and minimizing manual effort



Questions?
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