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Telecom Advisory Services
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Introduction

What is Telecom Advisory Services?

We analyze telecom expenses:

Billing errors and 
discrepancies

Optimization of existing 
services, plans, and rates
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Types of Telecom Expenses

Expense Type Example

Voice services
• Local phone lines, VoIP or SIP, PRI or 

other voice circuits

Data networks • MPLS, fiber, Ethernet, broadband, DSL

Wireless
• Cell phones, hotspots, GPS tracking or 

fleet devices, Machine to Machine

Conferencing
• Audio or web conferencing, such as 

GoToMeeting

Usage costs
• Local, long distance, and international 

calling
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Agenda

5

• Current Environment
• Common Billing Errors
• Trends in Telecom
• Preparing for the Future
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Current Environment
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Average Telephone Bill

7
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Common Billing Errors

8



©
2

0
1

5
 C

lif
to

n
La

rs
o

n
A

lle
n

 L
LP

WEALTH ADVISORY  |  OUTSOURCING |  AUDIT, TAX, AND CONSULTING 9

Taxes / Surcharges & Fees
Which exemptions do you 

qualify for?



©
2

0
1

5
 C

lif
to

n
La

rs
o

n
A

lle
n

 L
LP

WEALTH ADVISORY  |  OUTSOURCING |  AUDIT, TAX, AND CONSULTING
10

Architectural Firm – Unprocessed Order

Monthly savings = $1,668.88
One-Time Credit = $24,987.81

(before) (after)
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Mechanical Service Company – Contract 
Discrepancy
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Baking Distribution – Duplicate Billing

12
12
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Before After

Refund

Nonprofit Private University – Casual Rates 
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Law Firm – Incorrect Local Market

14

March 2013 invoice (before)
BEFORE (March 2013)

AFTER (March 2014)
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Before After

Debt Collection Services – Usage Parameters
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Trends in Telecom
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Mobile Device Management
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Mobile Device Management turns 
questions into answers.
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Hosted Solutions

Hosted = in the cloud vs. traditional on premise
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Internet of Things (IoT)
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Preparing for the Future

21
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Advantages of a Telecom Audit

Complimentary preliminary assessment

No up-front expense

Minimal internal client resources 
required

Experienced professionals

Reduce cost without switching carriers

22
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Getting Started

23

Provide 1 month of invoices for all 
telecom expenses for 

complimentary preliminary review 

Formal engagement proposal with 
forecasted savings

Complimentary feedback (clean 
bill of health)
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Thank you!
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WORK OPPORTUNITY TAX 
CREDIT – TAX EXEMPT 
ORGANIZATIONS

Jennifer Rohen
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WORK OPPORTUNITY TAX CREDIT (WOTC)

• The tax credit allows for a refund of taxes paid on form 941 by tax exempt organizations of up to $6,240.

• 501(c) non-profits qualify for the veteran target groups only. 

• The tax credit applies to temporary, seasonal, part-time and full-time workers. 

• The WOTC applies only to new employees who have never worked for the hiring employer at any other 
time.

• Any type of job is acceptable.
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QUALIFYING GROUPS

• For the employer to claim the WOTC for a new hire, the employee must be 
certified as a member of a targeted group by meeting the criteria described in any 
of the groups listed below. The employer is not expected to verify eligibility of the 
employee at time of hire.

• Qualified Veteran (Group 2a) 

• Disabled Veteran (Group 2b) 

• Unemployed Disabled Veteran (Group 2c) 

• Unemployed Veteran - 4 Weeks (Group 2d) 

• Unemployed Veteran - 6 Months (Group 2e) 
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CREDIT AMOUNT
Category of Qualified Veteran being 

hired by qualified tax-exempt 
organization 

Worked at least 120 hours but 
less than 400 hours as of the 

date Form 5884-C is filed

Worked at least 400 hours 
as of the date Form 5884-C 

is filed

Max Credit: Max Credit:

Veteran certified as being a member of a 
family receiving assistance under a 
supplemental nutrition assistance 
program under the Food and Nutrition 
Act of 2008 for at least a 3-month period 
ending during the 12-month period 
ending on the hiring date.

16.25% of $6,000 of first-year 
wages (up to $975)

26% of $6,000 of first-year 
wages (up to $1,560)

Max Credit: Max Credit:

Veteran certified as having aggregate 
periods of unemployment of at least 4 
weeks but less than 6 months in the year 
prior to being hired

16.25% of $6,000 of first-year 
wages (up to $975)

26% of $6,000 of first-year 
wages (up to $1,560)

Max Credit: Max Credit:

Disabled veteran who is certified as 
having a hiring date which is not more 
than 1 year after discharge or release 
from active duty

16.25% of $12,000 of first-year 
wages (up to $1,950)

26% of $12,000 of first-year 
wages (up to $3,120)

Max Credit: Max Credit:

Veteran certified as having aggregate 
periods of unemployment of 6 months 
or more in the year prior to being hired

16.25% of $14,000 of first-year 
wages (up to $2,275)

26% of $14,000 of first-year 
wages (up to $3,640)

Max Credit: Max Credit:

Disabled veteran who is certified as 
having aggregate periods of 
unemployment of 6 months or more in 
the year prior to being hired

16.25% of $24,000 of first-year 
wages (up to $3,900)

26% of $24,000 of first-year 
wages (up to $6,240)

28
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OUR PROCESS
STEP 1:  Identify eligible employees
• Either take the electronic survey; or
• Provide forms and instructions to include in the application package

STEP 2:  Request any supporting data to submit along with applications (forms 8850 
and 9061) and submit to the state for verification of eligibility

STEP 3:  Manage reporting and compliance process with the state – including accepted 
applications, appeals and denials

STEP 4:  Collect data on eligible employees at year end to compute tax credit;

STEP 5:  Compute and report tax credit on form 5884-C.
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QUALIFICATIONS

JENNIFER E. ROHEN, JD

• Profile

Jennifer Rohen is a tax manager with CliftonLarsonAllen.  She has over 10 years of experience assisting clients who are making human and 
tangible capital investments reduce their cost of capital and increase return on investment by identifying Federal, State, and Local strategies 
that include tax credits, property and sales tax incentives, employment tax rebates, and various grants.  Jen works with clients interested in 
New Markets Tax Credits to identify appropriate Community Development Entities (CDEs) who have allocations for projects and obtain 
allocation from those CDEs for the qualifying investments.  She helps clients to monetize tax credits for various federal investments in solar 
energy projects.  Jen identifies Federal tax savings strategies for clients including cost segregation, 179D, and other benefits related to fixed 
asset studies.  Jen’s experience in specializing in prospective state tax benefits, with a focus on credits and incentives helps clients choose 
among different locations and realize the total impact of a location decision with regard to the tax and related financial implications. This 
involves working with state agencies and local municipalities in connection with negotiating incentive packages. The benefit packages typically 
include financing assistance and grants, ITC, WOTC, TIFs, and other in-kind benefits. Jen has worked with over 100 clients in her career as a 
specialist.

• Technical expertise

Negotiated Incentives
Federal Tax Credits
State and Local Tax Credits
WOTC
New Market Tax Credits, Solar Power, 179D savings strategies

• Education

Juris Doctor with an emphasis in Corporate and Tax Law from St. Louis University
Bachelor of Arts, Lindenwood University, Summa Cum Laude
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CLAconnect.com

Courtney Cress, Manager
Telecom Advisory Services
813-384-2780
Courtney.cress@claconnect.com

Jennifer Rohen, Manager
WOTC Practice Leader
314-925-4326
Jennifer.rohen@claconnect.com

http://www.twitter.com/CLA_CPAs
http://www.facebook.com/CliftonLarsonAllen
http://www.linkedin.com/company/cliftonlarsonallen
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