Risk Messaging/Duty of Care in Higher Education
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What Do You Do When...

7/15/2016

Nice attack: At least 84 killed by lorry at
Bastille Day celebrations

© 15 July 2016 | Europe «§ share

> G Contains disturbing scenes

Emirates plane crash-lands at Dubai
airport

® 3 August 2016 = Middle East

>

A video shared on WhatsApp shows the panic on board the Emirates plane

« Share

8/8/2016

Nice attack: Footage of final gun battle

8/3/2016

Delta flights grounded after systems
outage

© 43 minutes ago | US & Canada « share

LUCIANO RESENDE

Passengers have been sharing photos of their experiences, like here at Heathrow




Ask Yourself

How quickly can you reach ALL of
your travelers?

Do you have communication tools In
place?

Do you have visibility to your travelling
community before, during and after travel?
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The problem isn’t
that you can’t

mandate.




Capturing Location Details for Risk Management
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Concur Request Messaging
Database

Mobile Check-Ins via
Concur Mobile App

Concur Profile Addresses




Duty of Care

We’re making travel safety and support easier

. Serrlld thehright message @@ @ @ @ @
rergreme et YO 99 9 95 ©
« Keep all of your @ @ @

employees safe.

©
« Communicate with @ @ @

employees across channels @
and around the world.



Profile Information

Work Address Go to top
Company Mame Assigned Location
Anyhiz | University of Minnesota (Minneapaolis, MM) r |

Street
1425 University Awve SE

#| Address same as assigned location

-
City State/Province/Region
| Minneapolis ” MM | Wark Phanz[Required**] Wark Extenzion Wark Fax 2nd Wark Fhons/Remate Office
|852-461-5704 Il Il I |
Postal Code Cauntry Home Phone[Required**]
|o52-444-3002 |
|55455 ” United States of America r | Pager her Phone
| I
Mobile Devices

Fegister and manage your mobile devices here.

|

Emergency Contact Kelly Phone
. . EE +1 212-444-9999 :I Add a new device »
Mame Relationship = ggg
Frimary Mobile Phone [=1-1-]
|Lmr5r Poppler ||Sp::|u5e T |
Use for Safety and
Strast Business Text Message
Alerts
102 James Pardway #| Address same as employes
: Edit Device »
s
City State/Province/Region Postal Code
**¥ou must specify either a home phone or a work phone.
New Market Minnezota 55054
Country FPhone Alternate Phone m

United States of Amernca v ”
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re-Trip Request/Reqistration

Support | Help -

CONCUR Requests Travel Expense Approvals Reporiing ~ App Center

Profle ~ @
rofle -

Manage Requests Create New - Quick Search

Request 36QY 3 £ D D O £

Status: SentBackto Employee
Request Name: Study Abroad - Managua, Micaragu Amount: $900.00
Purpose: Language and Culture Program - M...

Request Header || Segments || Expenses || Approval Flow || Audit Trail || Trawel Advisory

Request Nams Request Policy Start Date
| Study Abrosad - Managua, Micaragu | ALD) INTEGRATEDZ Hig

End Date Duration (Days) -
|0713112015 | &1

EdRequs ¥ |08/01/2015

Main Destination City Main Destination Country Type of Travel

| Managua, NICARAGUA | MICARAGUA

| w | | Faculty and Staff Travel | = |
Travel risk advisory - Medium (Level 3)

Furposze Comment L7

Language and Culture Program - | cerified Terms & Conditions and
Managua, Micaragua

completed required trip steps

(@ CONCUR




TripLink:

providing visibility into managed and unmanaged travel

Itinerary Forwarding TripLink Direct Suppliers* Includes Triplt Pro
and Aggregation IH= Stasannd

e UNITED Y « ltinerary
X< plans@concur.com s Aggregator

& RESORTS

AVIS (Q) airbnb T — - Flight Alerts
« Alternate Flights

Barcelona, Spain, April 2015
Sat, Apr 4 - Sun, Apr 12, 2016

Subject: " Le MERIDIEN Reservation &
i £ e '
captain @ Ads pans 3 snare T
From: Le Méridien Barcelona <GC' SAT, APR 4 ] a rrlo
Date: Sun, Feb 8, 2015 at 5:52 PM tra"] Yuc: Sep 7.

-erememme- Forwarded meskage ------

ect: i - Washington to Frankfurt
Subject: Le MERIDIEN Reservation 5.19 Untted Aot 536

L — Coming soon sBP oot W o Seat Tracker

La Rambla 111 Barcelona, 080 . Frankfurt to Barcelona
uuuuu 9:50 = ¢ 200 [* Four Points by Sherat...
Wy . Lufthansa 1126 3 P m Chockedn - 160 W ZVS'm St New...

« Point Tracker

12:00 * Directions from BCN to... A TRWAY S
ah ™ To Le Meridien Barcelona.

Map of New York
;’ '9.-0 ﬂ ngmu. NY

A0 Vea e Core 1:°Om Le Méridien Barcelona

S Booking.com WallyPark’ sisEaesescuce. W o Refund Tracker

- IRPORT PARKING
1.10“ Map of Le Méridien Barc... o o
T2 P Le Méridien Barcelona La.

Lufthansa ] T i

-
12:00|° s Bouley Restaurant
. 1= , 1‘?§omawm¥xos';w:mvm...

 Travel Perks

Le Méridien Barcelona
s = g o

%_-" National

He rtz@ 7 Car/?-or:(al

rent a car

Brings all itinerary > enterprise
data into Concur ACCORHOTELS ;g5

Feel Welcome

e Inner Circle
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Success story:
University of Tulsa

TripLink provides University of Tulsa
with a simplified T&E system.

e [ F1E UNIVERSITY of

j TULSA

Lt Concur TripLink allows our
employees to book where they want,
to create a consolidated itinerary,

provide the University duty of care
and then bring all that information
Into their expense report. 39

~Jason Grunin, University of Tulsa
Associate Director of Special Projects and Energy Conservation




Location Check-in

00000 ATRT = 9:568 AM

Home Menu

(lll Book Travel

E Receipts

&% Car Mileage

¥ Location Check In
Apps

Triplt
= Expenselt
# Gate Guru
ORY e
3, Taxi Magic

[G] TravelText

Settings

@ 7 % 97%

eeeco ATAT 7 9:59 AM @& 7 % 97%

‘ tlomeﬂm@ﬁﬁh@én——n

Check in with your current location for assistance

Current Location *

Salida, CO

Days Remaining at Location *
1 Hour

Immediate Assistance
Required

Comment

Check In



Track - Locate - Communicate

EeETTD -

CONCUR

DETAILS 3

Summary(Risk Level: 1)
Received at:8/14/2013 3:11:27 PM

Spain is considered a LOW risk travel destination.
Countries classified as Low Risk are considered
completely stable. The rule of law is strong and
both |ntt‘*“"l ~rd arviekca e IEiBnacy e
- assul eu".AIUqugh Spain is a fundamentally stable
democratic state with few cases of serious unrest
and gens
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Automated emails to administrators

no-reply@concurmessaging.com 4 Reply = Forward (8 Archive @ Junk @ Delete
~« Australia Risk Level 3 Alert 3/3/2015 10:42 AM

Me <anybizbruce@amail.com > Other Actions x
et ool Y




AT&T € 0= wil 100% W o:

Concur Messaging

24160
Earthquake 5.4 magnitude
CONFIRMED in your area. Local
travel is discouraged unless
urgent. Expect aftershocks. Take
cover under sturdy desks. If one
is not available, prepare to "Drop.
Cover. Hold on.” DO YOU NEED
EMERGENCY ASSISTANCE?
Reply YES or NO.

9:35 AM

9:36 AM

Thank you. Please check in with
your group leader or advisor at
your earliest and safest
opportunity.




Response tracking

Message Name Concur Glebal Demo Alert 2

This is a Concur Global Demo Test Alert -
Message Please respond OK if Safe

e
Closed On: 2014-06-03 08:32:42 963 Closed By robertos@concur

Traveler Reply Group Al

w

First Name Last Name = | Corporation/Level | Email Address Mobile Number | PNR | Comment

Communicate Message Details B3 ciose
View Edit
Delivery Time 11/06/2013 08:02 AM

Reply Group | Status | Latest Rep
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CONCUR




oncur Risk Messaging Summary

A single global view
of faculty, staff &
students.

Real time ability to
message affected
faculty, staff & students
— one way or two way.

Automated messages
drive compliance for
travel and expense
policies.

Automated notification

of at risk faculty, staff &
students.

CONCUR

Labrador Sea

Veltri, Verla

Email:
Verla.Veltri,demo@ConcurGlobalGlobalConcurDemoSi
teDemoAustraliacom

Mobile: 43626678704

Corporation: Demo Australia

Country: Costa Rica

Risk Level: 1

Start Time: 16Apr 04:15 (EDT)

End Time: 05May 12:00 (EDT)
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DETAILS (X

Summary(Risk Level: 3)
Received at:1/28/2015 12:25:29 PM

Brazil is considered a MEDIUM risk travel
destination. Countries classified as Medium Risk are
not fully secure. These countries are in constant
tension and vulnerable to sporadic unrest. iy
Unexpected developments may threaten personal
safety.Brazil's otherwise stable democratic system
faces persistent challenges from institutionalised
corruption and powerful organised criminal
networks. Deep socio-economic inequalities
contribute to regular labour action and protests,
though these rarely escalate to violence. Crime
rates are high in the capital and across other urban
centres,

Latest alert(Risk Level: 2)
Received at:4/20/2015 12:30:06 PM

BRAZIL: Major dengue fever outbreak reported in
S3o Paulo state

Health authorities reported that S3o Paulo state is
in the midst of a major dengue fever outbreak, with
at least half of Brazil's 460,502 recorded cases in
2015 being in the state, of which nearly 32,000
were registered in S3o Paulo city alone, prompting
state officials to request the aid of the army in
tackling the outbreak.

ADVICE: Wear long-sleeved clothing and long
trousers when outside, use insect repellent on
exposed skin, stay in well-screened areas as much
as possible. Spray insecticide indoors on alternate
days

Details Provided By: Riskline
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One holistic solution. One experience.

Automation iIs not the destination, 1t i1s the foundation

Duty of Care: Tracking and Messaging \

Reporting & Actionable Analytics

Invoice/AP Processing

, Approval Process
: ) Manage Tr|p Complete )
Reques’tTrlp Book Trip & Expenses & Submit Report & Audit & Pay
IR =| e3>
Pcard & Travel Card Supplier E-receipts
—

/& CONCUR Effortless | Connected | Transparent




Questions?

(@Y | SOLUTIONS FOR
HIGHER EDUCATION

CONCUR




