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PREPAID

Expense Card

Administrator Features

* The school provides and owns funds on the card
— Funds can be added and removed by you at any time
— Card may be loaded in two ways
1. ACH
2. Instant funding available
e Card program is customizable
— Limit merchant use categories (MCC codes)
— Turn off ATM withdrawals
— Set up customized settings for individval departments or teams
* Administrator web tool gives you control
— Load and unload funds
— View transactions, balances and run reports
— Perform maintenance on cards and order cards
— Issue cards, suspend and close cards as needed
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PREPAID

Expense Card

Cardholder Features

* Personalized card that can be accepted anywhere Visa® debit is accepted
worldwide

* Free withdrawals at any Commerce Bank or Allpoint ATM (55,000 locations
worldwide)

e Visa’s Zero Liability” protection
* Fraud support by Commerce Bank’s in-house fraud team
* Mobile app (Android, iPhone)
e Online account access
— Mobhile optimized website
e Set up email and text alerts
e 24x7 phone customer service
— Automated (IVR)
— Live Support

*Customer must notify Commerce Bank within 60 days of receiving the first statement with unauthorized activity. For specific
restrictions, limitations and other details, please consult Commerce Bank.
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PREPAID

Expense Card

Card Features
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John Cardholder
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e EMV Chip for enhanced transaction security

e Cardholder or department name plus the option to add university name on line
2

e Instant issuance available — Keep inactive cards onsite to issue to new
cardholders or to replace lost/stolen cards

e Add your single color logo

P\

is%) Commerce Bank

4



Card User Web Site

o www.commercehank.com/expense

e Optimized for mobile devices

e Activate card and choose PIN

* Review transactions and balance

e Review card monthly statement

e Find Commerce ATM locations

e Access Cardholder Agreement & FAQs

e Get phone number for live customer gaus
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Expense Card

Commerce Prepaid
Expense Card
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http://www.commercebank.com/expense

PREPAID

Expense Card

Mobile Cardholder App

 Available for Apple® and Android™ Phones

* Check available balance

Prepaid Expense Card

OPEN
il Commerce Bank : g

* Review transactions

e Sign up for text or email alerts
e Option to log in using your fingerprint**

MUCard ...B962
Available: $4.90 Current: $6.25

Touch ID for “PREPAID"
Place your finger on the Home

button Transactions
QT 241 -$1.35
Cancel

WALMART.COM $4.90
500000 MU -$1.00
Intercollegiate
May 1 POSTE
500000 MU
Intercollegiate

*Requires i0S 8.0 or later. Compatible with iPhone, iPad and iPod touch.

** Do not use Touch ID on shared devices. 77\ X
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Administrator Tool

* Browser-based, no special software needed
e |ssue cards
* Review transactions & run reports

e Suspend and close cards as needed

PREPAID

Expense Card

e Unload funds .
* Load funds for immediate use

(requires Commerce credit line)

Get customer service information

Visa Prepaid Administration Tool

[T [ T S R —

Welcome to the Visa
Prepaid Administration Teol
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Administrator Tool

Easy
to use

i

* Location:

* Card Program:
* Card Class:

* Card Design:

<] €] €] €

* Country of Residence: usa v LR

Employee ID:
* First Name: MI:
* Last Name: Suffix: [ ]

|
|
* Address Line 1: |
Address Line 2: [
* City: [
* State/Province: |-
* Postal Code: 1

* Telephone: li_j * Phone Type: m

* Date of Birth: MM/DD/YYYY | 18

Email Address: [ |
Confirm Email Address: | |

* Embossed Message: Custom:
O Predefined:
@ None
Expiration Date [MM/YY]: 08/19

Choose where and how you would like the card shipped.

Shatiz X ® Ship to Cardholder
: 811 Main St
O Location i
Kansas City MO 64105
Shipping Method: (® Standard Mail, 7-10 business days () Express Shipping, 2-3 business days

Initial Value Load

Select a Funding Source that will be used to load funds and pay fees for this card.
® $0.00
© card amount: sl ts0.00 - $0.00) * Funding Source: [0
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Expense Card

Administrator Support

*  Dedicated support team in Kansas City, MO
— Implementation and Support Manager — Kathy Bluhm
e kathy.bluhm@commercebank.com
* 816-234-7133
— Support via email: prepaidexpense@commercebank.com
* Monitored by multiple team members to ensure a timely response
— Support via phone: 1-866-946-3017
e Answered by multiple team members to ensure a timely response
* Voice mailbox attached to receive all calls
. Comprehensive product training
—  Administrator Training (P.A.T. — Prepaid Admin Tool)
—  Train the Trainer
. Proactive ongoing support Kathy Bluhm
— The support team will check in with you at regular intervals
—  Your input and feedback are critical to improving our product

X ™
i=%) Commerce Bank

Member FDIC


mailto:kathy.bluhm@commercebank.com
mailto:prepaidexpense@commercebank.com

PREPAID

Expense Card

Fee Schedule

Card Issuance Free Free
Monthly Maintenance Fee (Per active card) $3.00 $2.00
Monthly Suspend Fee (Per Suspended Card) S.50 $.50
Card Replacement $10.00 $10.00
Expedited Card $30.00 $30.00
Teller Cash Withdrawal (One free per week) $5.00 $5.00
Commerce/ Allpoint ATM — Cash Withdrawal S0.00 S0.00
Commerce/ Allpoint ATM Balance Inquiry $0.00 $0.00
Out of Network — Cash Withdrawal $3.00 $3.00
Out of Network — Balance Inquiry $1.50 $1.50
Set Up Fee $250 $100
Instant Issue Fee $250 $100
Instant Funding Fee $250 $100
International Service Assessment

(This can be diverted to the University instead of the athlete) 3% 3%
Automated and Live Customer Service Call Free Free
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PREPAID

A Few Of our vul“ed CIien's Expense Card
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UNIVERSITY

[SAINT FRANCIS
e HEALTHCARE SYSTEM

Medicine to the Highest Power
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Expense Card

Clients are Satisfied

“...this card might be one of the BEST THINGS we’ve ever introduced.”
-Sue Hamilton, Senior Business Support Specialist,
University of Missouri

"We had been looking for a way to streamline our employee expense and
per diem payments in a way that benefits hoth our company and our
employees,” says Michael Giddens, General Manager for Pacific Coachways
Charter Services, Inc. “So we were extremely happy when we found
Commerce Bank and their Prepaid Expense Card program. Implementation
was simple and the program has been working flawlessly. We are very
pleased and highly recommend it!"

-Michael Giddens, General Manager,

Pacific Coachways
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Expense Card

Contact:

Joe Bardwell

National Account Manager
joe.bardwell@commercebank.com
816-510-2135

816-234-2150
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